
Mike DeRusha 

DOD- Army Corps of Engineers- St. Paul District 

Customer Service 

Mike DeRusha oversees lock operations and maintenance of Upper and Lower St. Anthony Falls Locks 
and Lock and Dam 1 in Minneapolis. Being in a large metropolitan area, these sites are very visible, and 
Mike regularly and successfully handles large numbers of public, media and congressional inquiries. He 
also frequently hosts VIPs to include federally elected officials. During his interactions at all levels, Mike 
gives his visitors his full attention, listens carefully to their concerns and ensures those concerns are 
addressed. During the past year, there has been a disposition study underway to determine whether or 
not to transfer the Upper St. Anthony Falls Lock out of U.S. Army Corps of Engineers ownership. Mike 
represented the Corps throughout this study in an exceptionally professional manner. Mike also 
volunteered to serve on the Corps’ national External Affairs Project Response Team and in 2018 was 
deployed to support Hurricane Maria and California wildlife response efforts



Ken Doresky 

Department of Housing and Urban Development 

Customer Service 

Ken Doresky exhibits the ultimate respect for HUD’s industry partners, their deadlines and is a model 
public servant. His customer service is unparalleled, and he frequently receives complements from 
lenders. Coupled with strong technical skills and a diligent work ethic, Ken’s commitment to his 
customers has resulted in many positive experiences with the Department. The most impressive and 
impactful examples involved four complex affordable housing projects facing serious deadlines that Ken 
underwrote and closed. These deadlines were real – if missed, financing sources critical to the projects’ 
viability would have been reduced or eliminated. These affordable transactions needed firm 
commitments in a fraction of the allotted review time, and Ken met the deadline every time, also 
expediting closing review to meet their ultimate closing deadlines.



Jacob Hallanger 

VA- Medical Center 

Customer Service 

Jacob Hallanger is the Housekeeping Aid who takes great pride in his work to keep the Emergency 
Department clean for the Veterans and families we serve. He is a perfectionist and if there is a smudge 
on a glass window of an exam room, he spots it and cleans it right away. One day he was not able to get 
into a room to clean it since there was a continuous stream of patients. The charge nurse was alerted 
and when the last patient vacated it, Jake was alerted and was quickly on site to clean the room. 
Numerous patients and families have sent positive comment on the cleanliness of the department and 
how they have been to other Emergency Rooms and they feel they are dirty and did not feel great about 
the care they received. If we need something done out of the ordinary, Jake does it right away. He is a 
great part of our Emergency Department Team because he truly is a team players and cares about our 
patients, doing his job well and being the best at it.



Beth DeRonne 

VA- Medical Center 

Customer Service 

Beth DeRonne answers questions about side-effects or strategies the vets might use to quit smoking or 
deal with their pain. Recently, a veteran had called and was uncomfortable due to changes in his 
medications and had not been sleeping well. He was in pain and was thinking of killing himself. While 
keeping the veteran on the phone, Beth alerted a coworker and continued to assist with the emergency 
staff until they could get him safely out of his house. Although the Veteran was upset that the police 
were called, Beth calmly explained why this was necessary, answered his questions and diffused the 
situation. She then patiently worked with the veteran to address his medication concerns.



McKenzie Enebo 

VA- Medical Center 

Customer Service 

Ms. Enebo was caring for a veteran on night shift who quickly decompensated and required 10L of O2 to 
maintain his oxygen saturations. She responded quickly, getting the Rapid Response Team and the MOD 
on the unit to assess the situation. It was determined the veteran was nearing the end of life, and his 
code status was changed to DNR/DNI. He and his wife wanted him to stay alive until his family was to 
arrive the next day, so he was not moved to hospice status. Ms. Enebo went above and beyond, staying 
after her shift to provide holistic care ensuring a positive experience for both the veteran and his family. 
Her actions provided support and high quality care to the veteran at the end of life, ensuring he would 
be comfortable and content in his last moments.

 


