
Gloria Jones 

Social Security Administration 

Leadership 

Gloria Jones was promoted to our Claims Technical Expert position in 2018 after many years of 
dedicated service to the Social Security Administration.  Gloria truly exemplifies the core qualities of this 
position on a daily basis with a combination of extensive technical ability with leadership and 
professionalism.  Gloria’s unwavering commitment to adherence to correct policy and procedure with 
the Supplemental Security Program has resulted in the highest level of credibility and trust from her unit 
as well as from management.  From the start, she has risen to the challenges of her position and is 
meeting them head on.  Gloria takes a proactive and thoughtful approach to the CTE position as she 
considers the unique workloads and abilities of our staff when developing and suggesting changes and 
workflow improvements.  She confidently mentors and guides the SSI unit through her quality reviews 
of their work and on-going training to further the professional development of the each person, making 
our unit stronger as a whole.  Gloria is an essential member of our team not only because of the work 
that she does personally, but because of the positive impact she has within the entire unit, our office 
and ultimately our Agency.



Hope Kubala 

DOT- Federal Aviation Administration 

Leadership 

Hope demonstrates leadership in a way that influences others to have a desire to provide the best they 
have to others, the organization, and to themselves.  She has developed a team of emerging leaders by 
fostering open communication, setting realistic attainable expectations, and empowering her team to 
make decisions.  She ensures that trust is at the core of every relationship that is developed, while 
leading Minneapolis ARTCC with integrity each and every day.  Minneapolis ARTCC has become a 
workplace that encourages active participation in achieving Agency goals.  Every employee knows that 
they have a voice within the framework that Hope developed for her team.  Collaboration is truly a verb 
for the workforce of Minneapolis ARTCC because of the influence and leadership of Hope Kubala.



Kris Riesenberg 

DOT- Federal Highway Administration 

Leadership 

Mr. Kris Riesenberg is an excellent manager, he listens and seeks to understand your point of view. He 
works diligently with staff to improve, and achieve both personal and office goals.  Ever the optimist, 
Kris works to solve problems and improve the situation.  When faced with a problem, he gathers 
information, listens to others positions on the subject and tries to frame the problem and possible 
solutions in terms all can agree to.  He demonstrated this with the effort he made to improve 
communication both within the office as well as between the office and our state partners.  Kris 
deserves this award because he influences all those he works with to listen more and be open to new 
and innovative approaches to solving problems.



Michele Sands 

DOT- Federal Aviation Administration 

Leadership 

As the Operations Manager for the Minneapolis Air Traffic Control Tower, Michele Sands provides 
strategic and tactical leadership to a team of professionals responsible for preserving life and property. 
Michele strives to motivate and support her team by providing examples of selfless devotion to safety, 
efficiency, and government service. From day to day operations, to long term planning, and the 
organization of volunteer and donation activities, Michele provides direction that instills integrity and 
promotes the mission of the FAA’s Air Traffic Organization; NAS first, people always! During November 
and December of FY2018, Michele organized efforts to support a local family through an organization 
called “Best Christmas Ever”. Michele’s leadership led to a successful donation event for a local family in 
need, creating memories that will last a lifetime.



David Bluske 

Department of State- Minneapolis Passport Agency 

Leadership 

David provides consistent and unwavering commitment to supporting his colleagues and serving as a 
mentor to junior employees. His leadership has a large impact on our agency operations, efficiency, 
employee development and morale. His willingness to serve as a mentor and maintain a positive 
attitude during times of uncertainty has a positive effect on our entire staff. David is a constant advocate 
for his colleagues’ training needs and development, and does so through appropriately managing up. His 
peers look to him as the leader in the office, as well as an expert with the agency’s most difficult 
casework. Leading by example, his own performance ratings are “Outstanding” and he received peer 
nominated leadership awards for “Developing the Next Generation”, “Building Great Teams” and 
“Model Integrity”.

 


