
Nanette Bischoff 

DOD- Army Corps of Engineers- St. Paul District 

Unsung Hero 

Ms. Nanette Bischoff is one of the best project managers in the St. Paul District, successfully managing 
many unique and challenging projects. Examples are the Federal Energy Regulatory Commission 
program and the Upper St. Anthony Falls Lock and Dam Closure and Disposition Study. Ms. Bischoff has 
worked for the U.S. Army Corps of Engineers for nearly 36 years, quietly taking on projects big or small, 
controversial or straight forward, completing them without fanfare and moving on to the next project. 
She is the consummate public servant, always dedicated to providing exceptional service for the people 
she works with. Her organization skills and ability to effectively lead project teams and execute the 
Corps mission are unsurpassed. Ms. Bischoff’s dedication, commitment and leadership skills bring 
tremendous value to the St. Paul District and the Nation.



Larry Robertson 

VA-Regional Benefits Office 

Unsung Hero 

Mr. Larry Robertson selflessly led a food drive effort to help feed federal workers impacted by the 
partial federal government shut-down this winter. Looking past his own good fortune working for a 
funded agency, Mr. Robertson recognized a critical need in the local community at the Transportation 
Security Administration (TSA). During the shutdown, TSA employees tirelessly secured our 
transportation system without pay. In December, Mr. Robertson rallied federal employees at the 
Department of Veterans Affairs to donate over 2,000 pounds of food and over $400 of gas and grocery 
gift cards. These donations helped sustain TSA employees and their families during the shutdown. This 
effort is one example of Mr. Robertson’s dedication to public service and focus on building a better 
federal and local community.



Christina Siedow 

VA- Debt Management Center 

Unsung Hero 

Christina Siedow is a superior leader and mentor. The person everyone, internal, external, peer or 
leader, goes to for answers. She holds people accountable by setting expectations and living up to them. 
Christina develops new ideas and processes serving Veterans. Her team leads DMC in PEGA, our new 
document management system. By collaborating with process partners in the Regional Office she’s 
created an electronic waiver process that displays ICARE to thousands of Veterans. She provides critical 
input in developing the next generation of systems. Christina is the face of Operations to auditors and 
visiting dignitaries. She relentlessly desires to make a difference – daily, unassumingly, accomplishing far 
more than asked or even deemed possible. She doesn’t seek recognition or fanfare – just results. Her 
achievements are unparalleled.



Karen Cornwell 

Social Security Administration 

Unsung Hero 

Karen has gone beyond expectations during a time when our office was significantly short staffed to 
provide service to the public and support to her co-workers. Karen works beyond the expectations of 
her position to assist where ever there is a need. She has informally mentored our newest trainees to 
ensure they provide accurate information to the public. She is our office systems expert and has spent a 
significant amount of time dealing with computer and printer issues. She does these things with no 
complaint all while managing a very full workload of her own.



Ashley M. Lund 

DOD- Air Force Reserves 

Unsung Hero 

As a brand new Logistics Planner took over an undermanned Wing Installation Deployment Readiness 
Cell, serving as the lead "Loggie" and handling all deployment related activities. Going beyond her 
duties; she has demonstrated a Process Improvement mindset. Ms. Lund skillfully created a procedure 
for all Wing UDMs ensuring more than 1400 reservists and civilians are medically qualified for 
deployment. Additionally, she co-facilitated an LRS mobility bags Rapid Improvement Event, 
safeguarding $43,960 worth of mobility assets. She has orchestrated an AFRC required TTX 4 exercise; 
coordinated processing 76.5 Short tons of cargo; seamless execution w/0 findings by IGI. Ms. Lund has 
revamped the MSP ARS host tenant support agreement program and the AEF Readiness Reporting tool 
process providing accurate processing and accountability .

 


